Chapter 4

Customs, Courtesies, and Traditions

The Army 1z an organization that instills pride in its
members because of itz history, miszion, capabilities, and
the respect i1t hasz earned in the service of the Natiom. A
reflection of that pride 15 vizible in the customs, courtesies,
and traditions the Army holdz. Adherence to them connects
uz with soldiers throughout America's history.
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Far more information on Customs, Courtesies and Tradiions see Army Regulation G00-
20, Army Command Paolicy, paragraph 4-3; AR 600-25, Salufes, Honors and Visits of
Courteay; DA Pam 800-80, A Guide fo Frofocol and Effguethe; and FM 3-21.5, Dl snd
Ceremonies.

Far more information on Depariment of the Army policy for unit and individual flags.
guidons, and streamers see AR 340-10, Heraldic Activiies—Flags, Guwidonsz, Sheamers,
Tabards, and Auformaobile and Aircraft Fiafes.

CUSTOMS

4-1. The Army has itz own customs, both official and social. Some have
heen handed down from the distant past while others are of comparatively
recent origin. Those customs that endure stand on thelr own merits. As a
long establiched zocial organizarion, the Army ohserves a number of
cuztoms thar add to the interest, pleasure, and graciousnesz of Army life.

Often 1t iz these customs and traditions, strange to the civilian
eve but solemn to the soldier, that keep the man in the uniform
going in the unexciting times of peace. In war they keep him
fighting af the frond. The fiery regimenial spirif fondly polished
over decades and cenfuries possesses him in fhe face of the
enemy. [The soldier] fights for the regiment, his batfalion, his
company, hiz platoon, his section, his comrade.
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4.2, A custom 1= an established practice. Customs Include positive
actions—things you do, and taboos—rthings vou avoid. All establizhed arts,
tradez, and professions, all races of people, all narions, and even different
zections of the same naton have thelr own practices and customs by which
they govern a part of their lives.

4.3, Many Army customs compliment procedures required by military
courtesy. while others add to the graciousness of garrison life. The breach of
zome Army customs merely brands the offender as ignorant, careless, or 1l
bred. Vielations of other Army customs, however, will bring official censure
or dizciplinary action. The customs of the Army are its common law. Theze
are a few:

* Never criticize the Army or a leader in public.

» Never go “over the heads" of superiors—don't jump the chain of
commard.

# IMWever offer excuses.

» Never “wear’ a superlor’s rank by saying something like, “the first
sergeant wants this done now,” when 1a fact the first sergeant said
no such thing. Speak with your own voice.

* Never turn and walk away to avoid giving the hand salute.

# Never run indoors or pretend vou don't hear (while driving, for
example) to avold standing reveille or retrear.

# MNever appear in uniform while under the influsnce of aleohal.

» If you don't know the answer to a superlor's guestion, you will never
go wrong with the response, “T don't know sir, but Il find our”

COURTESIES

4-4. Cowurtesy among memhbers of the Armed Forcesz 1s vital to malntain
dizcipline. LOlitary cowrtesy means good manners and politehess 1n dealing
with other people. Courteous behavior provides a haszis for developing good
human relations. The diztinction between civilian and military courtesy 1s
thar military courtssy was developed im a milirary armosphers and has
become an integral part of serving in uniform.

4.5 Most forms of military courtesy have some COUNTETpart in civilian
Iife. For example, we train soldiers to say sir or ma’am when talking to a
higher ranking officer. Young men and womsh are sometimes taught to say
zir to their fathers or ma'am to their motherz and likewise 1o other elders.
It 1= often considered good manmers for a younger person to say =ir or
ma'am when speaking to an older person. The use of the word sir 1= also
common in the business world, such as in the salutation of a [ETIer Or In any
well-ordered Institution.

4-6. DMlitary courtesy 1s not a one-way street. Enlisted personnel are
expected to be couwrtecus to officers and hkewize officers are expectad to
return the courtesy. Murual rezpect 12 a viral part of military courtesy. In
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the final analysiz, military courtesy is the respect shown to each other by
memhbers of the zame profession. Some of the Army’s more comimon
courteziez include rendering the hand salute, standing at attention or
parade rest, or even addrezsing others by their rank.

THE HAND SALUTE

4-7. The zalute 1z not zimply an honor exchanged. It is & privileged
gesture of respect and trust among zoldierz. Remember the zalute 15 not
only prescribed by regulation but 12 also recogmition of each other's
commitment, abilities, and professionalizm.

4-2.  Some hiztorians believe the hand salute hegan in late Roman times
when assassinations were common. A citnizen who wanted to see a public
official had to approach with hiz right hand raised to show that he did not
hold a weapon. Emightz in armor raized nzors with the right hand when
meeting & comrade. Thiz practice gradually became a way of showing
regpect and, in early American history, sometimes involved removing the
hat. By 1820, the motion was modified to touching the hat, and since then it
has become the hand zalute used today. You zalute to zhow rezpect toward
an officer, flag, or our country.

4-3. The zalute 1z widely misunderstood outzide the military. Some
consider 1t to be a gesture of servility since the jumior extends a salute to
the senior, but we know thart it 1z quite the oppozite. The zalute 1z an
expression that recognizez each other az a member of the profession of
arms; that they have made a personal comnutment of self-sacrifice to
prezerve our way of life. The fact that the junior extends the greeting first
1= merely & point of etiquette—a zalute extended or returned makez the
came STateIent.

The Salute

1LT Thompszon and his platoon's newsst NCO, SGT Jemizon, were
walking toward the orderly room ons morning. As they tumed the comer
and approached the building, PFC Robertson walked out camying a
large box. PFC Roberizon said, “Good morning, sir,” and kept walking
past the two. As his hands were occupied, he didn't salute.

But ILT Thompson saluted and replied with the unit motio, "First Tank?”

After the =oldier had passed, 3GT Jemison asked the lisutenant why he
saluted since the soldier did not.

'He did by rendering the greeting of the day. If | had been camying
something and he wasn't, he would have saluted. It's a priviege, not a
chore,” zaid 1LT Thompson. “It's just az important for me to return a
salute as for a soldier to render it.”

4-10. The way yvou zalute zavs a lot about vou as a soldler. A proud, smart
salute shows pride in vourzelf and your umit and that you are confident in
vour akbilities as a scoldier. A zloppy zalute might mean that you're ashamed
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of your unit, lack confidence, or at the very least, that you haven't learned
how to salute correctly.

FIEE

4-11. Im saluting, turn your head and eyes toward the person or flag you
are saluting. Bring your hand up to the correct positich in one, SmMArt
motion without any preparatory movement. When dropping the salute,
bring your hand directly down to 1tz natural position at your side, without
zlapping your leg or moving vour hand out to the zide. Any flourish in the
zalute 15 ImMpProper.
4-12. The proper way to salure when wearing the berst or wicthour
headgear 1z to raise your right hand until the tp of your forefinger touches
the outer edgs of your right eyehrow (Just above and to the right of your
right eve). When wearing headgear, the forefinger touches the headeear
zlightly above and to the right of your nght eye. Your fingers are together,
ztraight, and your thumb snug along the hand in line with the fingers. Your
hand, wrist, and forearm are ztraight, forming a straight line from your
elbow to your fingertips. Your upper arm (elbow to shoulder) 1= horizontal to
the ground.
4-13. Al soldiers in uniform are reguired to salute when they mest and
recognize persons entirled (by grade) to a salute except whem it is
Inappropriate or impractcal (in public conveyancez such as planes and
bhuszes, 1n public places such az inside thearers, or when driving a vehicle). &
zalute iz alzo rendered:

* When the Urnated States MNatonal Anthem, "To the Color,” "Hail to

the Chief " or foreign national anthems are plaved.
» Touncazed National Color ourdoors.
* Omn ceremonial occazions such az changes of command or funerals.

* At revellle and retrear ceremonies, during the raising or lowering of
the flag.

+ During the sounding of honors.
# When pledmng allegiance to the US flag outdoors.
* When turring over control of formatons.
* When rendering reports.
* Toofficers of frisndly forsign countries.
-14. Salutes are not required when:
» Indoors, unless reporting to an officer or when on duty az a guard.

i

* A prisoner.

* Saluting is obviously inappropriate. In any case not coversd by
specific Instrucrtions, render the zalute.

+ Eirher the zenior or the subordinare is wearing civilian clothes.

4-15. In general, you don't salutz when you are working (for ezample,
under your vehicle doing maintenance), indoors (except when reporting), or
when saluning 1= not practical (carrying articles with both hands, for
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example). A good rule of thumb 1z this: if you are outdoors and it is practical
to zalute, do so. Outdoors includes theater margueesz, shelters over gas
station pumps, covered walkwavs, and other similar shelters that are open
on the zides.

OTHER COURTESIES
4-16. Lhlitary courtesy chows recpect and  reflects  zelf-discipline.
Consistent and proper military courtesy 15 an indwator of umit disciphne, as
well. Soldiers demonstrate courtesy in the way we address officers or NCOs
of zuperior rank. Some other simple but isible zigns of rezpect and self-
dizcipline are as follows:
+ When talking to an officer of superior rank, stand ar attention unrtil
ordered otherwize.
« When you are dismizzed, or when the officer departs, come 1o
attention and zalute.

When speaking to or being addreszed a noncommissionsd officer of
superlor rank, stand at parade rest until ordered otherwise.

When an officer of superior rank enters a room, the first soldier to
recognize the officer calls personnel in the room to atienticn but does
not zalute. A zalute 1ndoors 15 rendered only when reporting.

+ When an NCO of superior rank enters the room, the first soldier to
recognize the MNCO calls the room to “Ar eaze”

Walk on the laft of an officer or NICO of superior rank.

+ When entering or exiting a vehicle, the junior ranking zoldier 1z the
first to enter, and the zenior In rank is the first to ext.

+ When outdoors and approached by an WCO, vou greet the WCO by
saying, “CGood morning, Sergeant,” for example.

+ The first person who sess an officer enter a dining facility gives the
order “At eaze.” unless a more senlor officer 12 already prezsent. Many
urits extend this courtesy to semor NCOz, also.

+ When you hear the command “At easze” in a dining faclity, remain
seated, zilent and continue eating unless directed otherwize,

4-17. When you report to an officer of superior rank, approach the officer to
whom you are reporting and stop abourt two steps from him, assuming the
position of attention. Give the proper salute and say, for example, “Sir,
Private Smith reports” If vou are indoors, use the same procedures as
above, except remove your headgear before reporting. If you are armed,
however, do not remove your headgear.
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Parade Rest

P2 Fobbs was new o the company and was on hiz way to see SGT
Putnam, hiz section leader, for reception and integration counssling.
SFC Stone, the platoon sergeant was present to monitor the counsealing.

PY2 Robbs entered the room and immediately assumed the position of
parade rest but before he could report, SGT Putnam said, “You dont
have to do that.”

But SFC Stone interjected, “Go ahead and stay at parade rest, Private,
you're doing the right thing.” He continued, “vou both need to know we
don't want to lower any standards, here. Standing at parade rest is what
Juricr enlisted soldiers do when speaking with or being addressed by an
MCO. And by the way, Sergeant, we MCOs stand at parade rest when
apeaking with MCOs of superior rank. Besides, you know the proper
command would be ‘at ease,” 'stand at ease,’ or ‘carry on.' OR?"

“Hooah, Sergeant Stone,” said 36T Putnam and turned back to PV2
Robkbs. “Welcome, Private Robkbs. This is a great unit to soldier in..."

418 A zoldier addreszing a higher ranking officer uses the word sir or
ma'am in the zame manner as & polite civilian spealking with a person to
whom he wishes to show respect. In the military service, the matter of who
ZEFE BT oF ma'am to whom 12 clearly defined; in civilian Life it is largely a
matter of dizcretion. In the case of MICOs and soldierz, we addrezs them by
their rank because they've earned that rank.

413, Simple courtesy 12 an important indicator of a person’s hearing,
dizcipline, and manners. It 1= a fact that most people respond pozitavely to
oenuing politenezs and courtezy. Walk down & street In most towns and
cities and ses the response you get from people when vou just say “good
morning” It 1= no different for soldiers. Some units substitute the gresting
with their unit motto, such as “Desds, not Words,” or “Heep up the Fire”
Theze reiterate pride in the umt and demonsirate the dizcipline and
profezzionalism of & unic's zoldiers.

When I walk up to a zoldier he should go fo parade rest. Not

because I'm betfer than he iz, bul because he respects who he iz

and who I am based on what we both do. It professionalism.
SMA Jack L. Tilley

RENDERING HONOR TO THE FLAG

4-20. The flag of the United Statez 1= the symbol of cur naton. The union,
white stars on a fisld of blue, iz the honor point of the flag. The union of The
flag and the flag itzelf, when in company with other flags, are always given
the honor position, which 1z on the right. The rules for dizplaying the flag
are contained in AR 84010, Heraldic Activifies—Flags, Guidons,
Streamers, Tabards, and Automobile and Aircraft Flates. Some of the rules
for dizplaying the flag are az follows:



